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Intimate Care and Toileting 
  

 
At Horley Infant School, we recognise that all children need contact with familiar, consistent carers to ensure that 
they can grow and develop socially and emotionally. At times children need to be cuddled, encouraged, held and 
offered physical reassurance. Intimate care routines such as supporting children with toileting, changing clothes and 
giving first aid treatment are essential throughout the day to meet children’s basic needs. 
 
The Equality Act 2010 states that schools must not discriminate against or disadvantage disabled children or those 
with special educational needs; a delay in achieving continence is considered a disability. 
The Children and Families Act 2014 requires schools to support pupils with medical conditions, including bladder and 
bowel problems. 
 
Aim 
We aim to meet the individual needs of all the children in our care and promote their welfare and emotional 
wellbeing.  We recognise and assist children with intimate care where needed, and ensure that they are treated with 
courtesy, dignity and respect at all times. 
 
Practice  
Calling parents into school to change their child after they have wet or soiled themselves is considered poor practice. 
 
The Department for Education's statutory guidance on supporting pupils at school with medical conditions 
states schools should not require parents, or otherwise make them feel obliged, to attend school to 
administer medication or provide medical support to their child, including with toileting issues. 
 
In order to maintain the child’s privacy, in the majority of cases the care will be carried out by an adult familiar to the 
child and on a one-to-one basis.  
 

We wish to ensure the safety and welfare of children during intimate care routines and safeguard them against any 
potential harm as well as ensuring the staff member involved is fully supported and able to perform their duties safely 
and confidently.  
 

We aim to support children and staff through the following actions:  

 Promote consistent and caring relationships between children and staff.  

 Ensure all staff undertaking intimate care routines have an Enhanced DBS check.  

 Whilst children will be encouraged to meet their own intimate care needs, Horley Infant School recognises that 
there may be occasions when a child is unable to adequately maintain their personal hygiene, either as a 
result of a one-off accident or due to an ongoing medical or developmental need. In such cases, staff will be 
aware of their responsibility to ensure that all children’s intimate care needs are met and that no child is left 
wet or soiled or in dirty or wet underwear or nappy. 

 Where necessary specialist training will be sought. 

 Ensure all staff are aware of all procedures relating to intimate care routines, this includes: 
 The member of staff supporting a child with their intimate care will inform a colleague prior to doing 

so. 
 The child’s privacy and dignity must be respected at all times. 
 Staff will encourage the child to be as independent as possible. 
 Care will be given with as little physical contact as possible. 
 Good hygiene procedures are promoted throughout intimate care routines.  

Staff are expected to: 
-  wear a disposable apron and gloves; 
-   clean the child with disposable wipes if available or provided by parent/carer; 
-  dispose of all wipes (do not flush down the toilet), gloves, aprons and masks appropriately;  
-  leave the toilet and general area clean. 
September 2020 COVID19 additional precaution - a mask may also be worn; 
 

 Provide opportunities for staff to discuss any concerns around intimate care and provide training as necessary.  

 Work closely with parents on all aspects of the child’s care and development.  

 Liaising with parents about concerns of changes to bladder / bowel habits, e.g. a child who is usually dry starts 
to wet regularly. 

 Ensure all staff have an up-to-date understanding of safeguarding and how to protect children from harm. This 
will include identifying signs and symptoms of abuse and how to raise these concerns as set out in the 
safeguarding policy.  



 Operate a whistleblowing policy to help staff raise any concerns about their colleagues; and help staff develop 
confidence in raising worries as they arise in order to safeguard the children.  

 Recognise that times of intimate care can be positive learning opportunities to promote independence and 
self-worth. 

 Although we recognise it is appropriate to cuddle children, we give cuddles only when sought by children 
needing comfort to support their emotional development. Staff are advised to do this in view of other children 
and practitioners, whenever possible. We recognise that there may be occasions where it is appropriate for 
this to happen away from others, such as when a child is ill. In these circumstances, staff are advised to leave 
the door open. It is the duty of all staff to ensure that children are appropriately comforted and to monitor 
practice.  

 Staff are respectful of each other and the children and families attending Horley Infant School and do not use 
inappropriate language or behaviour. All staff are aware of the whistleblowing procedures.  
 

 Care plan 
An Individual Healthcare Plan (IHP) should be completed with parents; include the child’s voice when appropriate. 

Care plan template is available on the share drive. 

https://www.theschoolrun.com/school-individual-healthcare-plans

